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Lucid Wine Management System Overview 
 
This application was designed to manage your wine inventory.  To get started, 
you need to define the Bin Numbers that will contain items (and possibly other 
locations).  Item numbers will be assigned for each inventory item you specify in 
your report.  To make it easier to establish an inventory, a function that will allow 
you to import items from Quicken is provided (the second tab).  After items are 
imported, you can manage the imported items on the third tab. 
Please refer to the ‘Release.pdf’ document for a complete list of fixes and 
program enhancements. 
If you haven't already done so, install the Lucid Inventory System Program! 
All data fields in this application are protected from accidental data entry.  In 
order to add records, or modify fields, the proper function must be selected 
before data may be entered.  Detailed information on how these functions work 
may be found under the ‘Toolbar Glossary’ section of this manual. 
Select a function from the Main Menu to get started! 
If you experience difficulties, go to the ‘Technical Support’ section of this manual. 
 
 
Getting Started 
 
Unfortunately, a lot needs to be done before you start entering any inventory 
data.  Here is a list to doing the steps necessary to start your wine inventory.  
Refer to the Table of Contents or Index to find the form to do the task. 
 

1. Create Wine Regions (menu: Utilities | Maintain Wine Regions).  You can 
detail Wine Regions to meet your needs.  You can also just simply add a 
single region, such as ‘USA’ to get started.  Wine Regions can be 
changed later. 

2. Create Wine Types (menu: Utilities | Maintain Wine Types).  These may 
include ‘Red’, ‘White’, ‘Blush’ or any other Wine Type you would like to 
identify. 

3. Enter Winery Information (menu: Utilities | Maintain Wineries).  Enter the 
Winery Name and select the Wine Region.  A number of additional facts 
may be optionally added to the Winery information. 

4. Once you have consumed a bottle of wine, you can note this in the Wine 
Consumption form (menu: Utilities | Enter Wine Consumption).  Use this 
function to maintain an accurate Wine Inventory. 

5. You may optionally record Tasting Notes for each winery (menu: Utilities | 
Maintain Tasting Notes). 

6. You may optionally create Wine Club information (menu: Utilities | 
Maintain Wine Clubs).  You may specify a number of things as Wine Club 
Name, Region, Frequency, Start and End date as well as costs. 

7. Start entering your Wine Inventory items (Main Menu, first tab).  Vintage, 
Variety, Winery (selection), Wine Type (selection) and Bin Number must 
be entered.  Note: Bin Numbers must be Numeric values only. 
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8. If you have Quicken, you may optionally do the following: 
 Setup a Quicken Report 
 Export your Quicken data to ‘Items Purchased.txt’ 
 Import the Quicken data into the Inventory System (Main Menu, third 

tab) 
 .Manage the imported Quicken data (Main Menu, third tab) 
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Toolbar Glossary 
 

 
 
This is a list of all Toolbar Buttons.  Some buttons may not exist on every form. 
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Field Backgrounds 
Field background colors have special meanings: 
    A White background indicates a required field.  All required 
fields must be filled in before the record can be saved. 
  A Light Blue background indicates a disabled field where no 
data can be entered 
   A Yellow background indicates an optional field.  Depending on 
the circumstances, a user may or may not enter data in the field. 
     A Dark Blue highlight indicates that the field has the focus (the 
cursor is at this location, waiting for you to type in data).  The field may be either 
an optional or required field. 

Field Data Entry Help 
As you enter data, a “tool tip” will be displayed as the cursor hovers over the 
field, providing help on the entering data.   
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Adding, Changing and Deleting Records 
 
Detail information may be added, changed, or deleted by pressing one of the 
control buttons: 
 

 
The functions represented by the ICONs are as follows: 

 Blank Page:  Add a new Record 
 Note Pad:  Modify an existing Record 
 Diskette:  Save the changes you have made 
 'X':  Cancel changes and restore the Record to what it was before you 

started making changes 
 Trash Can:  Delete the current Record 

 
Data Control Functions 
 
By using the Data Control located on the top of the form, you can examine all the 
detail records in the database and make changes as necessary.   
 
Data Control functions:   
 

 
 

 The left arrow with the bar will move to the first record in the database 
 The right arrow with the bar will move to the last record in the database 
 The left arrow will move to the previous record 
 The right arrow will move to the next record. 
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Printing Reports 
 

: 
 
Press this Icon to go to the Select Report Screen. 
 
 
 
Search for Records 
 

: 
 
The large binocular button will initiate a search and the small binocular button will 
find the next record that matches the search criteria.  The Find Next button will 
be disabled when a search has not yet been done. 
 
 
 
Exit Application 
 

: 
 
The door Icon will close and exit the program. 
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Reports 
 
The selected report output will be displayed on your screen.   
You may want to adjust the size of the report view by changing the view 
percentage from 100% to meet your needs. 
To print the report to the default printer, press the Printer icon.  Make sure that 
the default printer is set to the printer that you wish to print.   
The application has several reports to select from.  Sample reports and a brief 
description follows. 
The sample data should not be considered as real life numbers.  The data is 
simply an example. 

Selecting Reports 
 

 
 
The Pull-down menu contains all the reports that can be printed from the 
particular screen.  Select the report you wish to view and press one of the report 
buttons: 
 

 The button with the PRINTER on it will print the report to the default printer 
(FILE | PRINT REPORT in the menu). 

 The button with the REPORT SHEET on it will display the report (FILE | 
VIEW REPORT in the menu). 

 The button with the HAND on it will return to the previous screen without 
generating a report (FILE | RETURN TO PREVIOUS FORM in the menu). 

 
For more information on reports, refer to the Report Summary. 
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Wine Inventory by Bin Number Report  
 

 
This report organizes your wines by Bin Number.  This report is very useful when 
you want to do an inventory check. 
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Wine Inventory by Rating Report  
 

 
 
If you assigned wine ratings for your wines, this report will show how you rated 
them.  Note that some of the same wines are rated differently.  
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Wine Inventory by Varietal Report  
 

 
 
This will probably be the most useful report that you will use.  It shows your 
current wine inventory and its location.  
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Wine Regions Report  
 

 
 
The Wine Regions Report lists the various Wine Regions that you have entered 
into the application. 
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When you select this report, you will be asked to select the region that you want 
to report on.  The following box will appear for you to make your selection:  
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Wine Tags  
 

 
This report will print Wine Tags for your inventory.  This sheet may be cut to 
make wine tags.  The easiest way to do this is to use a Cricut or Silhouette 
cutting machine. 
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The following picture shows what the Wine Tag will look like after it is cut.  Note 
the center cut for the bottle neck:  It accommodates most wine bottle neck sizes. 
 

 
The information show is Inventory Number (1108), Vintage (2017), Bin Number 
(00), Winery ID (256), Winery Name (Angels & Cowboys) and Wine (Red Blend: 
Sonoma) 
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Main Menu – Current Wine Inventory 
 

Current Wine Inventory in View Mode  
 

 
 
The pull-down menus are described on the following pages. 
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File Menu Options 
 

 
View Menu. Select your viewing options: Current Wine Inventory or Wine History 
(includes consumed wines).  Also, you may select how the records are sorted for 
viewing. 
 

  
Tools Menu.  When a bottle of wine is entered into the Inventory, it is marked that 
a Wine Tag needs to be printed.  Once you print all the Wine Tags for your Wine 
Cellar, you may clear the Print Flags to prevent them from being printed again.  
The Refresh Database will reload all the data on the form. 
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Utility Menu.  This menu provides access to the other information to support your 
Wine Cellar 
 

 
The Help Menu provides a variety of additional information as shown. 
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Add New Wines  
 

 
 Before entering data, it would be best to check if the proper data exists for 

the two selection boxes:  ‘Winery’ and ‘Wine Type’.  If missing, go to the 
‘Utilities’ menu and select the maintenance function that you want to make 
use of. 

 The Wine ID Number will be generated automatically. 
 Optionally, enter the Barcode Number.  Including a Barcode will allow for 

an internet look up of the wine information. 
 Enter the Vintage of the Wine . Enter NV to indicate a non-vintage wine. 
 Enter the Wine Variety such as ‘Cabernet Sauvignon: Sonoma’. 
 Select the Winery Name from the pull-down menu.  If the Winery Name 

does not currently exist, you must first use the menu item ‘Utilities | 
Maintain Wineries’ menu item. 

 Select the Wine Type from the types of wine you entered by selecting the 
menu item ‘Utilities | Maintain .Wine Types’. 

 Optionally enter the ‘Purchase Date’ and ‘Purchase Price’ . 
 The ‘Labeled’ checkbox indicates that a Wine Tag has been printed.  This 

is left unchecked when adding a new bottle of wine to your inventory. 
 The ‘Wine Club Shipment’ checkbox indicates that this wine was 

purchased as a Wine Club purchase. 
 Optionally enter any notes you would like to record for the bottle of wine. 
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 Enter the Numeric Bin Number.  Enter ‘0’ if the Wine has not yet been 
assigned a Bin Number. 

 Enter the Quantity on Hand and the Quantity Purchased for the item.  
Note, both these values default to a single item (1). 

 
This form is shown in the ‘New Record’ mode.  Please refer to the Toolbar 
section for use of the toolbars. 
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Barcode Lookup  
 
When adding a new wine or modifying an existing wine, a barcode look up will be 
initiated once the Barcode field is left (lost focus).  Two look ups are possible. 
These will work either on the ‘Current Wine Inventory’ tab, or the ‘Import Quicken 
Data’ tab.   

1. A lookup for an existing barcode in your wine database.   
2. If a match is not found, you may attempt an internet look up. 

 
The easiest way to record a barcode is to purchase and use a barcode scanner. 
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Barcode Lookup: Existing Barcode  
 
If a matching Barcode is found in your wine database, you will receive the 
following message: 

 
 
Press ‘Yes’ to accept this information for your new/modified bottle of wine.  The 
form will be updated as shown below: 

 
Make any desired changes before saving.   
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Barcode Lookup: Internet Look Up  
 
If a matching Barcode is not found in the database, you will receive the following 
message: 

 
 
If you respond ‘Yes’ to this message, an attempt to look up the Wine 
characteristics will be initiated. 
 
The following message may appear if the Winery Name does not already exist in 
your database: 

 
 
You will have to add and select the Winery in order to save your wine record.  
Once a matching record is found, you will receive the following message: 
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Press ‘Yes’ to accept this information for your new/modified bottle of wine.  The 
form will be updated as shown below: 

 
Make any desired changes before saving.  In this example, you will have to add a 
Winery Name (Utilities | Maintain Wineries) before the record can be saved.  
Once the Winery Name has been added, you can select it in the Winery selection 
box. 
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Modify a Wine Entry  
 

 
 The Wine ID cannot be modified. 
 Optionally, enter the Barcode Number.  Including a Barcode will allow for 

an internet look up of the wine information. 
 Optionally, modify the Vintage of the Wine . Enter NV to indicate a non-

vintage wine. 
 Optionally, modify the Wine Variety such as ‘Cabernet Sauvignon: 

Sonoma’. 
 Optionally, select a new Winery Name from the pull-down menu.  If the 

Winery Name does not currently exist, you must first use the menu item 
‘Utilities | Maintain Wineries’ menu item. 

 Optionally, select a new Wine Type from the types of wine you entered by 
selecting the menu item ‘Utilities | Maintain .Wine Types’. 

 The ‘Purchase Date’ and ‘Purchase Price’ cannot be modified 
 Optionally, modify the ‘Labeled’ checkbox indicates that a Wine Tag has 

been printed.  This is left unchecked when adding a new bottle of wine to 
your inventory. 

 Optionally, modify the ‘Wine Club Shipment’ checkbox indicates that this 
wine was purchased as a Wine Club purchase. 

 Optionally enter any notes you would like to record for the bottle of wine. 
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 Optionally, modify the Numeric Bin Number.  Enter ‘0’ if the Wine has not 
yet been assigned a Bin Number. 

 The Quantity on Hand and the Quantity Purchased cannot be modified.  
The Quantity on Hand will be automatically adjusted as you enter data into 
the ‘Enter Wine Consumption’ form. 

 
This form is shown in the ‘Modify Record’ mode.  Please refer to the Toolbar 
section for use of the toolbars. 
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Export Quicken Data 
 
You must have Intuit Quicken installed with data entered into the system. 
 

Entering Quicken Data  
 
The key to creating data that can be imported into the Inventory System is 
including detailed information in the Quicken Split Transaction function.  Each 
item must be listed seperatly in order to be imported into the System.  Specific 
Wine information is entered in the ‘Memo’ section of the split.  The Prescribed 
Format to be used to allow for better population of imported data is: 
 
Varietal: Wine Name: Winery, Vintage [options]    Options include (WS) for wine 
shipment and (#), where # is the number of bottles purchased.  Options must be 
placed within parenthesis and you may add your own options as they make 
sense. 
 
Be sure to use the appropriate Quicken Category for each item.  The Category 
used by this application is ‘Wine’, as shown below.  Before saving the split, make 
sure that the ‘Remainder’ is zero and that no non-categorized items are added to 
the end of the Split. 

 
Once all of your data is entered, you may go on to the next step of creating and 
printing a report. 
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Create Items Purchased Report - Display  
 

 
 
The report should contain exactly the columns specified above.  Ensure that all 
the other field are selected as indicated. 
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Create Items Purchased Report - Accounts  
 

 
 
Select all of your active accounts, including hidden accounts. 
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Create Items Purchased Report - Categories  
 

  
 
Select the Categories that you want to import. If you are only using Quicken data 
for the Lucid Wine Management System, you need only select the ‘Wine’ 
Category.  If you also use the Lucid Inventory System, .  Be sure to inclued all of 
the items you would like to inventory, including Wine. 
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Create Items Purchased Report - Payees  
 

 
 
Select the Payees you want on your report.  Normally, all Payees are selected. 
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Create Items Purchased Report - Classes  
 

 
 
Normally, all classes will be selected. 
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Create Items Purchased Report - Advanced  
 

 
 
Set items as shown on this screen.  All Statuses should be selectd an Amounts 
should be greater than zero (blank). 
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Print Items Purchased Report  
 
Once you have set up the report, it is time to run it.  Select ‘Reports’ from the 
Quicken menu, then select the ‘Items Purchased’ Report.  This report will be 
displayed:  If you are only exporting for Wine Inventory, ‘Wine’ will be the only 
category displayed. 
 

  
 
Be sure to include all dates!  Press the ‘Expand All’ button to include the detail in 
your report: 

 
   
 
Next, press the ‘Print’ button to export the report detail: 
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Change the output from ‘Printer’ to ‘Export To’: 
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Select ‘Tab delimited (Excel compatible) disk file’ for you ‘Export To’ location. 
Press the ‘Print’ button located on the bottom rght side of the screen. 
 

 
 
Save the document to ‘My Documents Items Purchased.txt.  You are now ready 
to import the data.  Note: the application specifically requires this file name and 
file location 
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Main Menu – Import Items from Quicken  
 
Note: Before you can import your Quicken Inventory, you must export the 
Quicken Data 
 

 
 Date of Last Import is automatically set from the last import activity.  You 

may modify this date to include older items as necessary.  Normally, a 
change is not required. 

 
The ‘Import Quicken Data’  button will begin the import process. 
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Once the Import button is pressed, the following screen will appear: 
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If you respond ‘YES’, the data will be imported and the following confirmation 
message will be displayed: 
 

 
 
You may now proceed to the ‘Manage Imported Quicken Data’ tab. 
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Main Menu – Manage Imported Quicken Data  
 
Note: Before you can manage your Quicken Inventory, you must have imported 
the Quicken Data.  This screen may be returned to at any time to complete any 
unprocessed Wine Inventory. 
 

 
 
This Manage Data screen show data that has not yet been imported into the 
Wine Management System.   
 
First off, import the Quicken Data  

 The Date of Last Import shows when the data was last imported.  You 
may change this date if any older wine purchases were recorded before 
this date. 

 Start the import process by pressing the ‘Import Quicken Data’ button. 
 Press the Navigation buttons until you locate the item that you would like 

to import into the Wine Management System. 
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To prepare this item for import, select ‘File | Modify’ or press the modify button.  
The following screen will appear: 
 

 
 
This screen show the form after pressing the ‘Create New Wine Data’ button.  
The data imported from Quicken will be shown in the ‘Imported Data’ field.  If the 
prescribed format was used in the Quicken notes (shown in the ‘Imported Data’ 
field, this button can decode the Imported Data information.  Upon pressing this 
button, the following message will appear: 
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When modifying an existing wine, a barcode look up will be initiated once the 
Barcode field is left (lost focus).  Two look ups are possible.  

1. A lookup for an existing barcode in your wine database.   
2. If a match is not found, you may attempt an internet look up. 

 
Data entry requirements are listed below: 

 Optionally, enter the Barcode Number.  Entering a Barcode will enable 
you to look for a matching Barcode in the database or look up the Barcode 
on the internet. 

 Select the Winery Name of a previously entered Winery. 
 Enter the Vintage year of the wine or ‘NV’ if a non-vintage wine. 
 Select the Wine Type previously entered Wine Types. 
 Enter the Variety, e.g. ‘Cabernet Sauvignon: Sonoma’. 
 Quantity Purchased (Bought), Purchase Date and Purchase Price cannot 

be modified because they would have been defined and imported from 
Quicken. 

 Optionally enter any notes you would like to record for the item.. 
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When competed processing your imported data, you may press the ‘Update 
Inventory from Quicken’ button.  All your changes will be updated into the Wine 
Inventory System and you will see the following message: 
 

 
Import complete.  Your new wines have been added to your current wine 
inventory located in the ‘Current Wine Inventory’ tab. 
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Maintenance Utility Menus 
 
Each of the Utilities are described in this section. 
 
Enter Wine Consumption Information 
 
Wine Consumption information may be added by going to the Main Menu 
‘Utilities | Enter Wine Consumption’.   
 

 
Utilities Menu  Allows you to maintain your Wine Consumption Information. 
 
This is the form you will see after pressing the menu item: 
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Press the ‘New’ button to add a new Wine Consumption entry.  Use the 
Navagation Buttons or the ‘Search’ function to find an entry that you would like to 
modify. 
 

 
 

 The Last Date Consumed and Last Wine ID will be displayed on the right 
side of the display.  This will help when entering new information. 

 Enter the Date Consumed. 
 Enter the Wine ID (an error message will appear if you attempt to 

consume a bottle of wine when no inventory currently exists). 
 The Wine Description will be displayed after the Wine ID is entered. 
 Optionally, enter Notes about the wine. 
 Optionally, select a Rating for the wine.  The Default Ratings are ‘Below 

Average’ (1) to ‘Excellent’ (4). 
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Maintain Wine Clubs 
 
Wine Club information may be added or modified by going to the Main Menu 
‘Utilities | Maintain Wine Clubs’. 
 

 
Utilities Menu  Allows you to maintain your Wine Clubs. 
 
This is the form you will see after pressing the menu item: 

 
 
Press the ‘New’ button to add new Wine Club information.  Use the Navagation 
Buttons or the ‘Search’ function to find a Wine Club that you would like to modify. 
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This screen allows you to add a new Wine Club. 

 The Winery ID will be generated automatically. 
 Select a Winery Name that you have entered into your Wineries 

information. 
 The Region will be populated with the Region that you selected in the 

Winery information. 
 Optionally, enter the date you started with the Wine Club (‘Start Date’). 
 Optionally, enter the date you stopped the Wine Club (‘End Date’). 
 Enter the ‘Frequency of Wine Pickup’ information (Monthly, Quarterly, 

Semi-Annually, or unspecified). 
 Enter the ‘Pickup Type’ (Mail Delivery or Pickup). 
 Optionally enter the ‘Approximate Shipment/Pickup Day’. 
 Enter the ‘Shipment/Pickup Cost’.  If the cost varies, check the ‘Cost 

Varies’ checkbox. 
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This screen shows an Wine Club that we would like to modify.  Please refer to 
the Add Wine Club information detailed in the previous page.  Note, the Winery 
ID, Winery Name and Region cannot be modified. 
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Maintain Wine Regions 
 
Wine Region information may be added or modified by going to the Main Menu 
‘Utilities | Maintain Wine Regions’. 
 

 
Utilities Menu  Allows you to maintain your Wine Regions. 
 
This is the form you will see after pressing the menu item: 
 

 
 
Press the ‘New’ button to add a new Wine Region.  Use the Navagation Buttons 
or the ‘Search’ function to find an existing Wine Region that you would like to 
modify. 
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This screen shows a Wine Region that we would like to add to the system. 
 

 The ‘Region ID’ will be generated automatically. 
 Enter the Region Description such as ‘Napa’, ‘Sonoma’, etc. 
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This screen shows a Wine Region that we would like to modify. 
 

 The ‘Region ID’ cannot be modified. 
 Modify the Region Description as needed. 
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Maintain Tasting Notes 
 
Tasting Note information may be added or modified by going to the Main Menu 
‘Utilities | Maintain Tasting Notes’. 
 

 
Utilities Menu  Allows you to maintain your Tasting Notes. 
 
This is the form you will see after pressing the menu item: 
 

 
 
Press the ‘New’ button to add a new Tasting Note.  Use the Navigation Buttons 
or the ‘Search’ function to find an existing Tasting Note that you would like to 
modify. 
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This screen shows a blank Tasting Note that we would like to add to the system. 
 

 The ‘Winery ID’ will be displayed after a Winery Name has been selected. 
 Select the ‘Winery Name’ you would like to write a note. 
 Enter the ‘Note Date’. This field will default to the current date, but it may 

be modified 
 Enter the ‘Tasting Note’. 
 Optionally, check the ‘Don’t Show Note in Reports’ if would like to 

eliminate the Tasting Note from the ‘Winery Information for Specified 
Region’ report. 



WINELOG.docx - 59 - 06/28/2019 

 
 
This screen shows a Tasting Note that we would like to modify.  Please refer to 
the Add Tasting Note information detailed in the previous page.  Note, the Winery 
ID cannot be modified. 
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Maintain Wine Types 
 
Wine Type information may be added or modified by going to the Main Menu 
‘Utilities | Maintain Wine Types’. 
 

 
Utilities Menu  Allows you to maintain your Wine Types. 
 
This is the form you will see after pressing the menu item: 
 

 
 
Press the ‘New’ button to add a new Wine Type.  Use the Navigation Buttons or 
the ‘Search’ function to find an existing Wine Type that you would like to modify. 
 
  



WINELOG.docx - 61 - 06/28/2019 

 
 
This screen shows a blank Wine Type that we would like to add to the system. 
 

 The ‘Wine Type ID’ will be generated automatically. 
 Enter a unique single character Wine Type. 
 Enter the Wine Type Description such as ‘Red’, ‘White’, ‘Blush’, etc. 
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This screen shows a Wine Type that we would like to modify.   
 

 The ‘Wine Type ID’ cannot be modified. 
 The ‘Wine Type’ cannot be modified. 
 Modify the ‘Wine Type Description’ as needed. 
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Maintain Wineries 
 
Winery information may be added or modified by going to the Main Menu ‘Utilities 
| Maintain Wineries’. 
 

 
Utilities Menu  Allows you to maintain your Wineries. 
 
This is the form you will see after pressing the menu item: 
 

  
 
Press the ‘New’ button to add a new Winery.  Use the Navigation Buttons or the 
‘Search’ function to find an existing Winery that you would like to modify. 
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This screen shows a blank Winery form that we would like to add to the system. 
 

 The ‘Winery ID’ will be generated automatically. 
 The ‘Date of Last Update’ will be generated automatically. 
 Select the ‘Region’ that the Winery is in. 
 Enter the Winery Name (note: if you import from Quicken, the Winery 

Name here and in Quicken must be the same). 
 Optionally, add any applicable wine information in the fields below. 
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This screen shows a Winery that we would like to modify.   
 

 The ‘Winery ID’ shows the existing Winery ID. 
 The ‘Date of Last Update’ shows the last time the information was 

updated. 
 Modify the ‘Region’ that the Winery is in as needed. 
 The Winery Name cannot be modified. 
 Optionally, modify any applicable wine information in the fields below. 
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Program Installation 
 
Note:  This software is designed to run under Windows 2000; Windows XP; 
Windows Vista; Windows 7 or Windows 10.  Microsoft Data Access Components 
(MDAC) is used with this application. MDAC 2.8.1 will be installed automatically if 
missing from the user’s system. 
 
1) Insert the CD-ROM into your CD-ROM Drive, or download the application 

from the internet.  If downloaded from the internet, click on the downloaded 
file (WINELOG.EXE) to begin the installation process.  Steps 2-3 can be 
ignored in this case. 

2) If you are installing from a CD-ROM and you have the Windows 'Autorun' 
feature turned on, the installation will start automatically. 

3) To manually start the installation: 
 
From the Start menu, choose Run. 

 Type in X:SETUP.EXE where 'X' is the letter of your CD-ROM or Floppy 
Disk Drive 

 Follow the instructions in the installation process 
 
For more detailed instructions, go to Product Installation Instructions on our 
website. 
 
Also see "Running the Program" 
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Running the Program 
 
Double-click on the 'Lucid Wine Management’ ICON      
 
Demonstration Mode 
When you receive the message, "Demonstration Mode. Respond 'OK' to run in 
demonstration mode.    
When running in demonstration mode, the number of entries entered is limited. 
 
Full Product Version 
If you receive the message, "Demonstration Mode”, please re-install the 
application and be sure that you have entered the correct Product Serial Number.  
If you installed the application from a CDROM, the Product Serial Number 
located on the back of the CD-ROM.  If you did a web download, you would have 
received a purchase confirmation that contained the Product Serial Number. 
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Lucid Product Update Instructions  
 
The following provides instructions for obtaining and installing product updates 
for Lucid Enterprises products:  Updated information may be available on the 
Lucid Enterprises, Inc. website at http://www.lucidcc.com. 
 
 
To obtain an update, the user must be registered  
Most products provide an integrated update service.   On the application Main 
Menu, select 'HELP', then 'CHECK FOR UPDATES'.  If a product update is 
available, please follow the provided instructions and install the update. 
If the download does not fix your problem, or if you are unable to download the 
update, please submit an Incident Report to Technical Support.  A new update or 
complete product replacement will be provided to the user as necessary to 
resolve the issue. 
 
The following is the step-by-step process used to obtain and install program 
updates: 
 
Go to 'HELP' on the Main Menu and click on 'CHECK FOR UPDATES' 

   
 
The Check for Updates process will let the user know if an update is 
available.  The example, below, indicates that there are no newer updates 
available for installation.  The update process is complete if this message 
appears.  If the user is experiencing problems, an Incident Report should be 
submitted to Technical Support. 
 
  

http://www.lucidcc.com.
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If you have not yet registered your program, you will receive the following 
message: 

  
 
 

 
Otherwise, you will receive one of the following messages: 

 
 
If a program update is available  for download, the following message will 
appear.  Click on 'YES' to download the update, or 'NO' to cancel the process.  If 
responding 'NO', updates can be checked and installed at a later date using this 
same process. 
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The program updates will be downloaded. After the download is successful, the 
‘Lucid Application Updater’  program will be called to download the update. 
 

 
 
Press the EXIT button to continue with the update. 
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Note:  While the update file is downloading and processing, the application will 
be closed so that the update may be applied.  If the application does not close 
during the update process, please close it manually. 
 
After the pressing the EXIT button, the ‘Lucid Application Updater’ program will 
be called to install the update 
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Upon completion of the application update script, a message indicating the 
update was successful will appear. 
 

 
 
The application update process is complete:  You may now restart your 
application.  You may check the installed program version by going to the Main 
Menu and select 'HELP', then 'ABOUT'. 
 
After installing the update, perform any instructions that may have been provided 
by Technical Support.  Should you experience any problems, first make sure that 
the application was not running when you attempted to install the update.  If 
problems persist, please submit an Incident Report describing the problem in 
detail.  Also, if you have any questions concerning these installation procedures, 
please submit an Incident report 
 
A list of the program changes may be view by going to the Main Menu and 
selecting HELP, then ‘View Release Contents Report’. 
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Technical Support 
 
If you are experiencing problems with poor graphics quality, please check your 
computer display settings by using the following selection path:  

 Start/Settings/Control Panel/Display/Settings/Color palette 
 Make sure that your display setting is set for thousands of colors, and 16-

bit or 24-bit display (each video card has different setting options). 
 
In case of difficulty, please collect the following information: 
 
Retrieve the following information from the About Program menu item (Click on 
HELP, then ABOUT PROGRAM) 
 

 Program Name 
 Program Version 
 Serial Number 
 Problem Description, including information as to what you were doing at 

the time of the failure.  If you receive an error message, be sure to write 
down all the information that appears in the message box. 

 

 
 
Once you have collected the information above, please contact Lucid Enterprises 
Technical Support in one of the following ways: 
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Visit our web site at: 
 http://www.lucidcc.com and choose the SUPPORT button. 
 
Write to Lucid Enterprises, Inc. Technical Support at: 
 1805 N. Carson Street #168 
 Carson City, NV  89701-1216 
 

http://www.lucidcc.com
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